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About Fakes

Recently, some customers reported that they had purchased fake products. These products usually do
not work properly.

How to identify fake products

Fake products usually do not have any brand or logo on it, or are labeled with other brands.
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Note: There may be slight difference between the physical product and the picture due to product updates.

How to avoid buying fakes

Our products are only available in the online stores listed on the following page. Any product sold in other
stores may be fake.

http://freenove.com/store

B \eed help? Contact support@freenove.com
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